
 

 

 

Delivery Manager 

Digital Solutions Operations 
 

Objectives 
• Deliver operational digital solutions that are critical to the success of our customers and the enterprise 

• Interface with the Digital Solutions Lead and key stakeholders to elicit and capture business requirements 

• Lead the implementation of multiple complex digital projects on time and to budget. 

• Lead and maintain key relationships with suppliers and vendors  

• Provide expert project management services to support the successful delivery with the ability to vary approach 

• Champion methodologies and tool sets with a focus on improving the way we deliver projects 

 
 
•  Role Specific 

Accountabilities 
 

• Lead the development and planning of business cases, including vendor procurement, funding and endorsement activities 

• Provide project management services and solutions to ensure business benefits are achieved and in line with business 
objectives 

• Engage with project stakeholders and functional owners to identify resourcing requirements and oversee all aspects of 
project delivery. 

• Collaborate with Tendering & Contracts and Legal representatives to negotiate agreements with external parties 

• Develop, maintain, and manage the Project Management Plan, schedule, budget, procurement, risk, dependency and 
decision registers in line with governance controls and relevant delivery methodology 

•  Build effective relationships within in Transformation, Strategy and Digital and across the business to build trust and 
respect for the Digital Team. 

• Manage delivery risk by assisting the Digital Solutions Lead to drive the resolution of project related issues in the context of 
project deliverables. 

• Perform any other duty or task as reasonably and lawfully directed by TasNetworks 



 

 

To be 
successful in 
this role 

• Superior experience in leading and managing projects in a highly complex, diverse and challenging business environment 

• Ability to identify and implement opportunities to improve efficiencies in project delivery 

• Strong leadership, influencing, communication and interpersonal skills 

• Recognised project management certification (e.g. AIPM, PMI, Prince2, AgilePM) or equivalent level of professional 
competence/experience 

• Demonstrate Project Management experience covering all aspects of the delivery lifecycle, with proven ability that you can 

• collaborate and influence a wide range of stakeholders, to support a successful outcome, with no customer surprises  

• communicate ideas in technical and business friendly language 

• lead and work as part of a team, following direction but able to be self-directed within the boundaries of the role 

•  deliver to tight time frames, manage interdependencies and prioritise work, whilst maintaining high quality 

• deal with setbacks, resolve problems and learn quickly to minimise project impact 

• promote and support innovation that improves customer outcomes 

• Strong customer focus coupled with an understanding of commercial imperatives 

• Relevant utility/industry experience highly desirable 

• Able to demonstrate the capacity to perform the inherent requirements of the role.  

 

Compliance 
Requirements 

• A satisfactory National Police Record check to confirm eligibility for the role 
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