
 

 

Distribution Operator 

Operations Field Operations  
 

Objectives • Safely operate the TasNetworks Electrical Reticulation system and to assist System Operations in the preparation 
and performance of operational duties. 

Role Specific 
Accountabilities 
 

• Undertake planned and unplanned switching of the network assets within the system, monitor the system and 
equipment through performance evaluations and fault analysis to ensure a safe, secure and quality supply to 
customers 

• Assist in the emergency/isolation/restoration of the system in all weather conditions at all times 

• Scope and coordinate substation/feeder faults including underground assets 

• Coordinate and manage contractors including the request for work orders and onsite management 

• Provide evidence that all work completed is of a quality standard and is compliant to all current work practices 
and standards 

• Manage customer expectations around achievability of solutions and sets clear expectations 

• Participate in an on-call roster to cover out of hours faults 

• Any other duty or task as reasonably and lawfully directed by TasNetworks. 

 



 

To be 
successful in 
this role 

• Demonstrate our Core Competencies, which are central to all positions at TasNetworks. 

• Certificate III in Electrotechnology Electrician or equivalent competency or qualification. 

• Tasmanian Electrical Practitioners License or ability to obtain. 

• Hold High Risk Work License – Boom type Elevating Work Platform (WP) or ability to obtain. 

• Demonstrates willingness to work efficiently and effectively with others to achieve outcomes. 

• Manages own time and workload and adapts day-to-day changes with work priorities. 

• Knows the most effective and efficient processes to get things done, with a focus on continuous 
improvement. 

• Consistently achieves results even under tough circumstances. 

• Actively seeks new ways to grow and be challenged using both formal and informal development channels. 

• Anticipates and adopts innovations in business-building digital and technology applications. 

• Able to demonstrate the capacity to perform the inherent requirements of the role. 

 
 
 
 
 
 
 
 
 
 
 
 



 

Compliance 
Requirements 

• A ‘critical worker’ suitability assessment for the purposes of the Security of Critical Infrastructure Act 2018 
(Cth) (or any successor to that Act) and the Security of Critical Infrastructure (Critical Infrastructure Risk 
Management Program) Rules 2023 (Cth) (or any successor to those Rules), comprised of:  

o a National Security Assessment by ASIO;  

o a Criminal History Check by ACIC; and 

o a Right to Work in Australia check; 
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